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EDITORIAL

Welcome to the third issue of the NEON e-zine which aims to highlight best practice from our
network which we hope will provide you with new ideas and knowledge to help make your projects
a success. As we approach our mainstreaming and dissemination phase, time is likely to become
even more scarce for us all and we hope this e-zine will capture a useful snapshot of the NEON
network.

This issue focuses on case management and finance and as many of our beneficiaries suffer
financial exclusion, it is often a real challenge to ensure they have access to the right services.

Also included in this issue are updates from organisations such as NOMS which is working in
partnership with the FSA to produce national guidance for practitioners to help offenders access
financial and advice services. We also feature training news from UNLOCK which is working
alongside EXODUS and we share best practice from RESET which has had success at a local
level to ensure young people are entitled to open a bank account.

We would ask you to please circulate this publication to your projects, both internally and externally,
so we can share our learnings with as many people as possible. As always we welcome any
feedback from you about the content of this publication.

Happy reading,
Gemma Buckland, Senior Policy Officer, RESET
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The Citizens Advice Bureau released their Locked Out) report in March which made a
range of policy recommendations in terms of access to benefits and financial support for adult
prisoners. These included:

A Facilitating benefits claims in advance of release.

A Raising the discharge grant, which has remained static since 1997, to the equivalent
of two weeks benefits.

A NOMS liaison with key creditors via trade associations to ensure that debt collection
practices take account of sentence length.

A Access to financial capability course for all prisoners.

A Joint work between Prison Service, Courts Service and Insolvency Service to ensure
prisoners have access to petition for bankruptcy.

To access a summary of the report click here.

The CLINKS Task Force on User Involvement
in the Criminal Justice System has launched,
and is requesting examples of good practice
to engage and involve service users in
criminal justice.

NOMS are soon to publish an Offender Engagement
Good Practice Guide and the YJB is in the process
of developing a Key Elements of Effective Practice
Guide to Engaging Young People.

The Task Force will undertake a 12-month
programme of work to identify and develop
opportunities for offenders, ex-offenders and
their families to contribute to the design and
delivery of services and policies that affect
them.

RESET has submitted a proposal for Children Now
magazinels manifesto around better resettlement
for young people leaving custody. The manifesto is
part of a campaign by the magazine to develop a
10-point plan for improving childrenis services. The
policies will be chosen by people in the sector. To
see the full proposal visit www.childrennow.co.uk.

It will also make recommendations to
policy makers, opinion formers and criminal
justice organisations about promoting and
implementing policies. www.clinks.org
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http://www.citizensadvice.org.uk/index/campaigns/social_policy/evidence_reports/er_legalaffairs/locked_out.htmlocked_out
http://www.clinks.org
http://www.childrennow.co.uk
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EXODUS is working with Unlock to provide financial advice and training to beneficiaries.
UNLOCKIng Financial Capability (UFC) is an innovative approach to tacking the financial
exclusion of former offenders. The training was developed by Unlock, the National Association of
Reformed Offenders, in conjunction with serving prisoners in HMP Coldingley and HMP Cookham
Wood. It focuses on practical skills, knowledge and awareness of everyday financial issues,

using concrete examples to motivate as well as inform. UFC supports individuals in creating
positive banking relationships, enhancing their money skills and successfully entering the financial

UNLOCK

The National Association
of Reformed Offenders

mainstream. It can also be used to build awareness and interest in educational opportunities such
as Financial Literacy and Budgeting & Money Management, as well as referrals to providers such as the Citizenis Advice

Bureaux.

UFC utilises an electronic training resource with interactive elements such as the Virtual ATMj, as well as paper-based
worksheets and even role-play! It is designed to be relevant and sensitive to the client group, with an awareness of the
wide range of levels of numeracy and literacy skills. The content, which includes Basic and Advanced Banking Skills,
Money Management and Debt, is designed to build up steadily, building fundamental financial knowledge and developing
confidence along the way.

If you are interested in hosting an UFC training day contact Chris Bath at chris.bath@unlock.org.uk
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A further piece of innovative work is now being trialled through
the IMPACT Changing Directions project.

Work on the project so far has highlighted that a number of
beneficiaries have severe financial difficulties - this is often due
to the breakdown of relationships following arrest or conviction,
loss of income and so on.

Our experience has shown that, whilst in custody, beneficiaries
have little opportunity to address their debts. In some cases
interest continues to accrue and partners/ex-partners are left
to manage these in the community. Debt can be a significant
barrier to self-employment and can limit offendersi employment
options.
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With the expertise of a debt management consultant provided
by Cheshire and Warrington Business Link, we are trialling
a four-session programme to help selected beneficiaries to
address these issues. This is particularly innovative in that the
programme will work through the gatei with relatives (usually
partners or ex-partners) who will be advised on the options and
assisted with any negotiations that take place.

We are now hoping to undertake a small trial with IMPACT
Asset and Ascend beneficiaries as part of the case management
approach to self-employment.

For further information contact Shelley Lockett, Media Manager,
IMPACT Project at shelley.lockett@hmps.gsi.gov.uk
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NEON UK are hosting a European seminar on
approaches to Case Management on 24th May at Prison

The 14th annual event takes place in Brussels on 5th and 6th June
with the theme ¢Working Europe T Creating More and Better Jobs.
For more details see http://www.employmentweek.com/
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Service Headquarters, London.

This seminar is part of European level activities being co-
ordinated through the Equal offender projects in Europe
as part of maximising opportunities for sharing good
practice and new ideas amongst policy decision makers.

If you are interested in attending this event please email
Linda Pizani-Williams at L.S.Pizani-Williams@kent.ac.uk

A European Policy Forum on working with offenders will be held

in Warsaw on 21st and 22nd June to discuss outcomes and
showcase outputs from DP{s across Europe, establishing a
community of practice and examine opportunities to influence
resettlement policy at European level. Attendance by invitation only.
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